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RULES, REGULATIONS AND CONDITIONS OF SERVICE 

31. TEMPORARY OR PERMANENT RELOCATION/MODIFICATION OF COMPANY 
FACILITIES AND FEES. 

PURPOSE: A Customer, Customer's authorized representative, or other legal responsible party 
(collectively, "Requesting Party") may request the Company make changes in existing overhead 
ot' underground systems or facilities. Such requests must be made at least seven days prior to the 
date when the Requesting Party desires the change to be made. The Company shall undertake 
reasonable efforts to meet the proposed date when the Requesting Party desires the change to be 
made. 

CONDITIONS OF SERVICE: The Company shall assess the full cost to undertake such 
changes (including but not limited to any governmental assessment, fee ot' tax, including any 
income tax which may be due by Company on any such payments) to the Customet· or non­
Customer. The Customer or non~Customer shall pay the full cost of the work being performed, 
including costs resulting from late arrival of customer equipment, representatives, or contractors. 
The Company shall undettake reasonable effot'ts to complete the relocation by the date requested; 
however, all work will be scheduled by the Company after consultation with the Requesting 
Party. The Company may alter the notice requirements herein as necessary to accommodate 
special or extraordinary circumstances. 

Effective Date June 11, 2015 
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